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FOI Request_

Contact ID: 50297116

Interaction IDs:

- (CSC2025-11227
- (CSC2025-18486

Contact ID: 50297116

Interaction IDs:

- (£SC2025-10585
- (€SC2025-20865

CSC2025-11227

Screenshot of CRM

Attached Files:

- FOI Request _— File 1 — Email trail showing initial email and correspondence with

- FOI Request_— File 2 — Email referral to Line Area for action.
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CSC2025-18486

2 Phone Calls Associated with this interaction.

4 Action & Advice

Subject Regarding Activity Type | Activity Status...| Owmer Priority S.| Lest Updeted D...

vimery Email {OWning ..
B oo b cscaoesieass phonecal completed [N o 2smerzozseosav [
Phone Cal Completed _ Normal 5 M _

OFFICIAL



CSC2025-10585

Screenshot of CRM

Phone calls associated with interaction

4 Action & Advice

Subject

odge 3 complaint about

10.06 PM - Client called in...
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| Activity Status..| Owmer

OFFICIAL

Sta..| Last Updated Duc ..

3)06/2025 3:31 PM

10/06/2025 4:04 PM

Primary Email (Owning ...




CSC2025-20865

Screenshot of CRM

Phone call associated with interaction

« Action & Advice

Subject Regarding | Activity Type | Activity Status..

Will sent an official corres.. ®@ CSC2025-2.. Phone Cal Completed
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Dwner Priority Start...|
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Last Updated

31/10/2025 ...

Du...|

Primary Email (Owning ...
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